RAGAD BURIDI

PROJECT MANAGEMENT & PMO | BUSINESS ANALYSIS | DIGITAL TRANSFORMATION

Jeddah, Saudi Arabia | +966 50 607 0121 | Ragad.a.buridi@gmail.com
LinkedIn: Ragad Buridi

PROFESSIONAL SUMMARY

Information Technology professional with experience supporting technology operations in a mission-critical healthcare
environment and contributing to the technology readiness of a newly launched hospital. Combines technical knowledge with
business understanding, structured problem-solving, stakeholder communication, and experience translating operational needs
into practical solutions. Brings academic and project exposure across requirements analysis, UI/UX design, software
development, project coordination, and solution implementation.

EDUCATION & CREDENTIALS

Harvard Business School Online | Credential of Readiness (CORe), High Honors | 2026
King Abdulaziz University | BSc Computing and Information Technology | GPA 4.62/5.00 | 2025
Professional Scrum Product Owner I (PSPO I) | Scrum.org

Additional credentials: Certified IT Specialist (Saudi Council of Engineers); Project Management (Google); Data, Security and
Privacy (UC Irvine); Tableau for Data Analysis (TechHub, FCIT, KAU).

CAREER FOCUS

Seeking opportunities in Project Management, PMO, Business Analysis, and Digital Transformation. Particularly suited to
roles involving stakeholder engagement, requirements gathering, planning, documentation, process improvement,
cross-functional coordination, and the delivery of technology-enabled initiatives.

CORE COMPETENCIES

Project Coordination Business Requirements Stakeholder Communication
Process Improvement Cross-Functional Collaboration Operational Problem-Solving
Documentation and Follow-Up Agile Product Ownership IT Operations

UI/UX Fundamentals Systems and User Support Analytical Thinking

PROFESSIONAL EXPERIENCE

IT Specialist | Cloud Solutions 2025—Present
Assigned to Dr. Sulaiman Al Habib Hospital, Jeddah

+ Contributed before the hospital launch by supporting the setup and configuration of systems and technologies required for
operational readiness.

* Support IT operations across critical hospital systems and resolve hardware, software, and network-related issues.

* Collaborate with cross-functional teams, apply structured troubleshooting, and support reliable service availability.

Software Development Intern | Derwaza IT 2024

* Implemented a property management application within a short timeframe.
* Participated in requirements documentation (SRS), UI/UX design, development, implementation, and project management.

» Translated user requirements into a functional system solution.
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SELECTED PROJECTS

ArtVibes Application | Senior Project

Designed and developed a Flutter and Firebase platform connecting artists with audiences, supporting artwork sales and
discovery of art events. Involved in requirements analysis, interface design, development, and implementation.

Comprehensive Cafe Web Page | Full-Stack Web Proj ect

Developed a responsive website with authentication and database integration using HTML, CSS, JavaScript, PHP, and SQL.
Parking Space Detection System | Computer Vision

Developed a Python-based automated solution to detect parking availability.

Recycling App Prototype | UI/UX Design

Designed an interactive recycling application prototype using Figma.

GraphicsModel | 3D Design

Created a 3D house-interior model demonstrating spatial design and texturing.

LANGUAGES

Arabic | English | French
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